Application Performance
Monitoring: AppDynamics
If poor app performance is resulting in economic impact — or
even reputational damage — you know it’s a problem. Yet, your
development teams are overloaded with application updates,
not to mention functional technology upgrades to support new
feature sets. Who has time to manually watch for bugs or track
down system bottlenecks?

Don’t worry. Orasi is here for you. As a
recognized leader in performance and
quality assurance, we offer an end-to-end
program to empower you to maximize app
reliability and throughput while alleviating
pressure on development teams.
Rich Insights to Optimize Performance —
and Deliver Tangible Value
To put you on the inside track to excellence, we have identified
and partnered with the most robust, highly rated** application
performance management (APM) platforms on the market.
One of these is AppDynamics — a leader in the Gartner Magic
Quadrant. As a fully authorized reseller for AppDynamics, Orasi
and its APM experts will work closely with your teams to identify,
select, deploy, configure and optimize the solution that best
aligns with your needs.
To ensure the success of that effort, our experts perform a
deeply probing discovery, mapping every application in your
stack — from line-of-business and productivity apps to database
applications — along with infrastructure, third-party processes
and other network elements that impact reliability
and performance.

Quality Assurance Tip: Make the
Most of Your APM Solution
APM provides deep granularity that is proven to
help organizations quickly track down and eliminate
defects, infrastructure weaknesses and other problems.
Historically, it has been used in production, where it
help teams intervene and correct issues before they
cause significant user impact.

But, what if the value of APM could be
leveraged even sooner?
Orasi is committed to helping firms utilize APM where it
makes the most sense, and that is not always exclusively
in a production environment. Our research has
confirmed a use case that offers even more value: APM
integrated with performance testing.
With this approach, APM shifts left to give performance
testers real-time insight into defects and system weak
points. With the information they glean from APM
incorporated into every testing cycle, teams can resolve
most, if not all, issues before the first user clicks, taps
or swipes.
Our experts have a proven methodology for helping
firms determine where APM makes the most sense for
both software teams and release cycles.

For many firms, defect-free software is so
important that they elect to use APM in both
testing and production.

Then, we get down to the business of your business — providing
an app experience that will delight every user.
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Why Choose AppDynamics?
AppDynamics is the #1 fastest-growing APM solution on the
planet for good reason. AppDynamics’ suite of applications, built
on an innovative, enterprise-grade platform, are fast and easy
to deploy — even where teams have no prior experience with
APM. It requires only agents and a central management server
(the controller), and it collects and transmits much less data than
competitors, so it doesn’t require additional servers to scale.
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Simple to Use; Far from Basic
Despite its accessible design, AppDynamics is also a superstar
for business intelligence gathering. Its Business iQ feature
provides immediate, clear and actionable correlations between
application performance, user experience and business
outcomes, accelerating digital transformations to drive customer
engagement and operational efficiency like no other APM
solution.

Answers in Context: Understand how application
performance impacts your customers and business. Stream
contextual insights for every transaction, customer segment,
code release or complete business service.
Simplified Data Exploration: Explore event and metric data
from your applications, infrastructure and end-user journeys
with a SQL-based AppD Query Language (ADQL).
Autodiscovery: Automatically map infrastructure (physical
and cloud) across the entire device journey, from logins to
user profiles, which is displayed in a topology map.
Fine-Grained Machine Learning: Automatically calculates
a baseline of anomalous behavior from signs of poor
performance and can apply them to metrics such as
application response times and conversions. By searching for
anomalies based on average response time, the system can
identify the precise line of problematic code.
Real-time App Performance and Cloud Transaction
Monitoring: Delivers visibility into the customer experience
when they conduct searches, add products to a shopping
cart or check out.
Health Rules: Enable real-time alerting based on
preconfigured or custom criteria.

AppDynamics offers robust application performance monitoring
with a simplified deployment model that streamlines adoption
without sacrificing functionality. It quickly becomes an invaluable
asset in the quest to give users a superior digital experience. To
discuss AppDynamics and how it would benefit your unique
environment, give us a call at 678.819.5300.
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